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Excellence in Leadership Award 

Scoring Guide 

Nominee: Glenn Zevenbergen, Hegg Health Center 

Letter of nomination and supporting materials (40 points) Points possible Points awarded 

Consider: 

• Contributions to the advancement of the profession of hospital/health

system administration through demonstrated effectiveness at the local,

state or national level.

• Evident community contact and involvement as a leader in the broad

spectrum of health care affairs (involvement in AHA activities, other

national, state or local health care organizations and community

organizations).

• Record of effectiveness in the management of his or her hospital/health

system.

40 

Candidate’s ability to meet the intent of the award (30 points) Points possible Points awarded 

IHA’s Excellence in Leadership Award recognizes an Iowa hospital or health 

system executive who has demonstrated notable achievement in the 

management of his or her hospital/health system and has had dynamic 

involvement in the broad area of health affairs. 

Candidates also should show effectiveness at state/national efforts, 

management of their organizations and effectiveness in their communities. 

30 

Candidate’s IHA participation and engagement (30 points) Points possible Points awarded 

Consider: 

• Attendance and engagement at IHA conferences and signature

events (Annual Meeting, Summer Forum, Hospital Day on the

Hill, Governance Forum).

• Attendance at IHA district meetings.

• Contributions to the IHA PAC.

• Service on IHA, IHERF and ServiShare boards, councils or

committees.

30 

TOTAL 

Reviewer comments: 

Reviewer name: Date: 

Scoring guide: 

0-10  Very weak

11-20  Weak

21-30  Average

31-40  Strong

41-50  Very strong



Glenn Zevenbergen, CEO, Hegg Health Center 

• Total years of service in health care: 30 years.

NOMINATION 

Tammy Faber, Director of Human Resources 

Nicolle Samuels, Director of Rehabilitation and Wellness 

Without reservation, we enthusiastically write to nominate Glenn Zevenbergen for the Excellence in 

Leadership Award. It is an honor and privilege to recognize Glenn for his exceptional service and 

dedication to the advancement of health care in the rural environment. 

Glenn's distinguished career at Hegg Health Center (HHC) has spanned the gamut of service with his initial 

role as a laboratory technician in 1989 to current CEO. His leadership potential was identified immediately 

with a promotion to Lab Manager and Clinic Manager to follow. Glenn began his role as CEO in 2003 and 

remains committed to Hegg Health Center and rural healthcare advancement providing continuous quality 

improvement, innovation, leadership, and steadfast direction in challenging times. 

Through the years, Glenn has transformed HHC from one of being in daily financial jeopardy, to one that 

provides a shining example of accomplishment as evidenced by being named a Top 100 Critical Access 

Hospital for five years straight by iVantage. The continual progressive successes in the areas of growth, 

finances, patient and employee satisfaction, and physician relations are credited to Glenn's visionary 

service. One of Glenn's greatest strengths is his ability to positively impact others. He truly leads by 

example and demonstrates to others the veritable meaning of professionalism. Glenn's decisions and actions 

are always guided by what he believes is best for the health center. 

During his tenure at Hegg Health Center, Glenn has expanded his knowledge and experience and is viewed 

as an expert in his field by his peers. Many of the innovative programs, building projects, and processes 

developed at HHC have served as models for emulation across the region. Glenn is always challenging 

himself in ways to make the healthcare experience better for patients, providers and staff. He is extremely 

dedicated to high personal and corporate standards. He has an exemplary record of extraordinary patient 

satisfaction scores year after year across all care settings. 

Glenn understands the deep value of mentoring and staff development. Glenn leads General Orientation 

twice a month to personally connect with and share Hegg’s mission and vision with new staff. With Glenn's 

encouragement, HHC leaders and staff live and breathe our mission and vision each day focusing on 

philanthropy, leadership, service, and giving back. These values are encouraged throughout the 



organization with a commitment to formal leadership development. He never turns down a request for 

assistance or advice, and many turn to him for guidance and wise counsel. HHC leadership performs their 

duties with the highest standards of integrity, using Glenn as their role model. 

Glenn's talents and extensive knowledge have been appreciated in many community organizations 

throughout his career. Although he has been involved in additional organizations through devoted service, 

we have chosen to highlight the most impactful endeavors as the ways in which Glenn gives back to the 

community in both large and often unseen ways. He has served as president for the Rock Valley Economic 

Development Corporation, and board member for the following: Creative Living Center (mental health 

agency), Sioux County Health Coalition, Community Health Partners for economically disadvantaged 

individuals, Rock Valley Christian School, and Dordt University. He is also the past president of the Rock 

Valley Rotary Club. Glenn's church family also benefits from his devoted service and distinguished 

leadership through the roles he has held in recent years including president and current vice president of his 

Church Council. He is passionate about local youth and has been a volunteer coach for the Sioux County 

Storm Football team as well as executor for a local $100,000 Future Health Professionals Scholarship 

Fund. Glenn assisted the community in securing daycare services to prevent the loss of 100+ child positions 

and the potential huge impact on jobs within the community. Glenn is a man of personal integrity, a "chief 

people advocate” of broad character, and has a hospitable personality that makes you want to work for him. 

Most recently, Glenn became a member of the Board of Directors at Peoples Bank. Board Chairman, Joe D. 

Van Tol, shared this statement while announcing the addition of Glenn to the board in March 2023, 

"Selecting board members for a community-owned bank like Peoples can sometimes be challenging. We 

always look for someone who has the respect of their community, their industry, their worshipping 

community, and their peers. Glenn has all of these qualities and more…" 

Glenn has a rich history of involvement with the Iowa Hospital Association. His current and past 

participation on IHA committees include, but are not limited to past president of the Board of Officers and 

Trustees, Council on Representation & Advocacy, District He attends the Legislative Days on the Hill and 

is an advocate for state and local governmental issues concerning healthcare. He is in constant contact with 

our Federal and State senators and representatives to speak to the challenges of healthcare and long-term 

care facilities. 

During the course of Glenn's career, he has developed very effective interpersonal skills. He is aware of 

how sincere communication is the key to positive relationships. Glenn demonstrates respect for the 

individual when dealing with staff and fosters a culture that promotes quality and excellence. 

Glenn has devoted his entire career to healthcare advancement. He has demonstrated a remarkable ability to 

touch people personally, to inspire giving, to treat our patients as if they are family, and to lead by example. 

Hegg Health Center is a better place because of Glenn's vision and inspiration. 

We can think of no individual more deserving of the IHA Excellence in Leadership Award than Glenn 

Zevenbergen. Thank you for your consideration. 

Summary 

Glenn's distinguished career at Hegg Health Center has spanned the gamut of service with his initial role as 

a laboratory technician in 1989, to his current role as CEO. Glenn is committed to Hegg Health Center and 

rural healthcare advancement providing continuous quality improvement, innovation, leadership, and 

steadfast direction in challenging times. His decisions and actions are always guided by what he believes is 

best for patients, providers and staff. 



Glenn has devoted his entire career to healthcare advancement. He has demonstrated a remarkable ability to 

touch people personally, to lead by example, to inspire giving, and to treat patients as if they are family. 

Our community and Hegg Health Center is a better place because of Glenn's vision and inspiration. 

IHA involvement
• IHERF Board of Directors, Director, Current since 2021.
• IHERF Board of Directors, Director, 2013-2014.
• IHA Board of Officers and Trustees, Trustee, 2014-2020.
• Council on Representation and Advocacy, Member, 2020-2021
• Attends Critical Access Forum, Hospital Day on the Hill, Swinging for Scholars, All District Meeting 

and Annual Meeting.
• IHA PAC - Chairman's Circle ($500-$999).



 

 

1202 21st Ave. 

Rock Valley, IA 51247 
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June 8, 2023 

 

Re: IHA Excellence in Leadership Award 

Dear Selection Committee, 

 

I am writing you to express my support for your consideration of Glenn Zevenbergen, CEO of Hegg 

Health Center for IHA Excellence in Leadership Award. Working alongside Glenn for the last 5 years as 

the Director of Patient Services has been my honor. 

 

In my career, I have had the opportunity to work with and observe many leaders. Glenn’s genuineness, 

humility, and perseverance are extremely rare. Glenn truly values everyone he has been entrusted to 

lead. Glenn empowers all employees and grants them the necessary autonomy to create an 

environment that places the needs of the community it serves above all else. 

 

Glenn’s impact extends beyond the walls of Hegg Health Center. Glenn is a leader in the community and 

the state. Glenn has been an active member of the IHA boards. In addition, Glenn provides leadership as 

an active board member for multiple community agencies and businesses. Glenn’s selfless contributions 

are a significant reason that Hegg Health Center is a staple of the Rock Valley community. 

 

The objective results of Glenn’s effectiveness are undeniable; under Glenn’s leadership, Hegg Health 

Center’s patient satisfaction scores have consistently ranked above the 90th percentile. Even during one 

of the most turbulent times in the history of health care Hegg Health Center maintains a below average 

turnover rate and fiscal health rarely seen in the current environment.  

 

For the reasons described above, Glenn exemplifies what excellence in leadership looks like in 2023 and 

beyond. Thank you for your time and consideration.  

Sincerely, 

 

 

Jeremy McClennen, MSN  

Director of Patient Services 
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